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Setting Boundaries® with Difficult People 
Six Steps to SANITY for Challenging Relationships 

By: Allison Bottke 
 
Dallas, TX: Are you letting difficult relationships with your spouse, 
family, bosses, coworkers or friends consume you while you ignore 
your other vital and healthy relationships? Do these difficult 
relationships honor God when we allow them to drain our energy or 
consume us emotionally?  
 
In Setting Boundaries with Difficult People (Harvest House), Allison 
Bottke continues her popular Setting Boundaries series by offering 
her distinctive “Six Steps to SANITY.”  Bottke writes from personal 
experience as someone who understands the painful struggle to find 
sanity in the difficult situations of life.  
 
As a teen she experienced the violation of personal boundaries from 
physical violence. Years later as a parent with an adult child addicted 
to drugs who was in and out of prison, and whose cycle of destructive 
behavior was often fueled by her own inability to set healthy boundaries, Bottke developed the 
“Six Steps to SANITY” to bring hope and healing to any challenging relationship. Her “Six Steps to 
SANITY” feature the following: 
 

S…Stop your own negative behavior and destructive patterns: Once we finally own up to the 
part we play in the drama, chaos, and crisis of challenging relationships we will be less likely 
to continue the same behavior while expecting different results. 
A…Assemble a support group: Miraculous things can and often do happen when we sojourn 
together, including learning a new pattern of behavior, accountability, and personal 
responsibility as we work together as a group to overcome life’s obstacles. 
N…Nip excuses in the bud: Once we see an excuse for what it really is—a way to justify our 
actions or avoid the truth—we can address the real issues at the heart of the matter. 
I…Implement rules and boundaries: Hope lies in learning to depend on God and to make 
intentional choices that will change our lives and not just perpetuate the status quo.  
T….Trust your instincts: Discerning the voice of the Spirit becomes more natural as we 
understand God's truth in His word, learn the standard God has established for us, and ask for 
His wisdom and guidance in prayer and thanksgiving. 
Y…Yield everything to God: Some aspects of setting boundaries are painful. Until we can 
release people to God, any kind of true healing is virtually impossible. 
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Bottke, with the assistance of licensed Christian counselor Bernis Riley, remind us that without 
necessary, God-ordained personal, physical and psychological boundaries, our lives become 
unmanageable and as a result we can have destructive and dysfunctional relationships. We can 
improve our lives by becoming aware of and enforcing healthy boundaries by making SANITY 
choices that encourage personal responsibility, accountability, and emotional awareness. 
 
“Setting Boundaries with Difficult People will help readers identify the role they play in their 
relationships with difficult people and empower them to make new choices,” writes Bottke. “Our 
focus can’t be on changing them but changing the ways we respond to them. Their actions don’t 
dictate our response.” 
 
Today, Allison and her son are working to restore a relationship that has been ravaged by poor 
choices, addictions, incarceration and estrangement. Bottke reminds that breaking free requires 
hard work, commitment, consistency and consequences but the end result will be worth the 
effort. 
 
Readers will come to understand that establishing boundaries with strangers is just as vital as it is 
with those closest to us. “Setting healthy boundaries with difficult people requires loving them 
with wisdom because we are helping them do what they cannot or will not do for themselves,” 
writes Bottke. “It’s about knowing when and how to set boundaries as the Holy Spirit leads us and 
as God provides wisdom and discernment.” 
 
Other topics featured in Setting Boundaries with Difficult People include addressing personal 
issues, emotions, and personality types that influence our ability to set boundaries, learning to say 
“no,” understanding the difference between “helping” and “enabling,” and “SANITY Support Tips.”   
  

Publisher: Harvest House  Book Publication Date:  October 2011  
ISBN: 978-0736926966    Binding:  Soft cover  Length:  240 pp  
Retail:  $12.99 
 
About the Author: 
Allison Bottke is a bestselling inspirational author and speaker. 
Her international outreach includes 26 published non-fiction and 
fiction books, including the God Allows U-Turns anthology and the 
acclaimed Setting Boundaries™ series from Harvest House 
Publishers: Setting Boundaries with Your Adult Children, Setting 
Boundaries with Aging Parents, and Setting Boundaries with 
Difficult People. (Releasing in 2012 will be Setting Boundaries with 
Food, followed in 2013 by Setting Boundaries for Women.) Her 
official website and blog are at: www.AllisonBottke.com and 
www.SettingBoundariesBooks.com 
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Allison is a frequent guest on national radio and TV programs around the country, including Good 
Morning Texas, Focus on the Family, CBN.com, the 700 Club, DayStar Network, the Dr. Laura Show, 
and others. 
 
Suggested Interview Questions for Allison Bottke: 

1. You use the acronym SANITY throughout the book. Explain what that means. 
2. What defines a difficult relationship? 
3. Who should define a boundary? When should we define and establish our boundaries? 
4. Why is it important to have an ultimate goal when setting boundaries with difficult people? 
5. What has been your personal journey to setting healthy boundaries? 
6. You believe that the struggle to establish boundaries is as much of a spiritual issue as it is a 

physiological and emotional issue. What should we know about this? 
7. We often think of setting boundaries as something negative, why do you think that is? And 

is declaring a boundary, in fact negative? 
8. Why is protecting our physical boundaries essential to our health and well-being? 
9. How does one know when someone is violating their personal boundaries? Are there red 

flags or certain questions we should ask ourselves? 
10. What is the difference between helping and enabling? 
11. How do boundaries influence consequences? What are the five needs related to 

consequences? 
12. What is the value of participating in a support group? What are some options? 
13. You’ve lost 120 pounds, can you tell us how you were able to overcome obesity and how 

your weight issues reflected boundary issues in your life? 
 
Notable Quotes from Setting Boundaries with Difficult People: 
 
“Difficult people can harm us if we don’t have a strategy to deal with them. They can threaten us 
like quicksand–those hidden places that on the surface look safe but eventually suck us in, 
threatening our very lives. Some of our relationships are like that, and we’ve got to be able to 
identify those quicksand relationships before we step into them. Or once we’re confronted with 
them, we need to know how to safely escape.” (Introduction) 
 
“Those of us with difficult people in our lives need to learn to stand up and confront them (or our 
own issues) or to move on. We need courage to walk through doors to freedom. Simply identifying 
that a door exists isn’t enough; we need the courage to walk through it.” (Chapter 1) 
 
“Knowing what a boundary is and is not may seem like basic information, but it’s important that 
we change the old recordings that will live inside our brains, telling us lies about boundaries that 
Satan has successfully used to keep us in bondage.” (Chapter 2) 
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 “All too often the very word confrontation makes us shake in our boots…But it helps to remember 
this: We want to confront the issue–not the person. This is what we mean when we say, ‘Love the 
sinner but hate the sin.’” (Chapter 17) 
 
“Setting healthy boundaries is not about controlling every aspect of our environment, but knowing 
when and how we should set them as the Holy Spirit leads us and as God provides wisdom and 
discernment.” (Chapter 22) 
 
“Boundaries enable us to love others with wisdom. Loving with wisdom means we order our 
behaviors and temper our emotions according to what is best for others. Setting healthy 
boundaries with difficult people is loving them with wisdom because we are helping them do what 
they cannot or will not do for themselves.” (Chapter 24)  

 
### 


